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What is VendorMatch ?

Creating & editing solution profiles +
categorizing.

RFX use cases and controlled release
process.

Managing users.

Understanding PRO options.

Visitor analytics & audit trails

Adding & editing events, news,
whitepapers.




What is
VendorMatch ?
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Vendormatch explained

Vendor Modules and Data Structure

VENDOR PROFILE Key-facts
Form Questions

Solution Profile Solution Categorization  Sier
Form | Form

VendorMatch RFX
Questionnaire Request for Information

RFX
Request for information analysis

Parameter
Search

Summary
Reports

PART 01
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Supporting market
practitioners find solutions
that match a given set of
parameters. (The long-list)

Subscribers can use profiles,

@ reports and comparison
analysis to detmine suvitability.
(The short-list)

Vendor Modules and Data Structure

VENDOR PROFILE

~‘—“”—‘—‘—““—‘—““—‘—“‘ S 7!

Solution Profile

VendorMatch
Questionnaire

VendorMatch Discovery
for discovery and shortlisting

Publish

Parameter Comparison Summary
Search Analysis Reports

Key-facts

Questions 2

Solution Categorization  S7ep
Form 4




Use Cases

Used by a financial institution to evaluate
a providers’ solution.

Completed by a vendor and used
proactively as part of a request for
proposal (RFP) response.

Completed by a service provider and sent
to their client(s) in lieu of completing one
or multiple proprietary questionnaires.

Vendor Modules and Data Structure

Key-facts

Questions 2

Solution Profile Solution Categorization ~ S7er
Form Form 4

‘ RFX
_ . Request for Information

RFX
Request for information analysis

[




CELENT

Vendor Profiles ‘

DISCOVERY PHASE, _

Summary Reports




CELENT

08 Use visitor analytics to generate 01 Ensure you are found by genuine
leads for sales to follow up buyers who are early in the buying cycle
and scoping the market for solutions.

02 Showcase your full portfolio
07 Strong SEO drives further f of solutions — incumbent

enquiries on our platform. goendoriacy, 2 ,{ vendors often get overlooked
$ because buyers are unaware.

06 Learn about market | 03 Tap into our 20,000 strong
trends and feed this Y A user base of financial IT

information into your product professionals
and marketing strategies. Q A
04 Get enquiries from prospects

05 Complete our RFX surveys and
choose when to share comprehensive who have used our platform to

RFI information with institutions and prequalify your match to their
their advisers saving time and effort. requirements.

A
VENDORMATCH BENEFITS VENDORS BY INTRODUCING AND CONNECTING YOU WITH BUYERS WHO HAVE A QUALIFIED INTEREST IN ONE OF YOUR
SOLUTIONS AND HELPS YOU SHARE INFORMATION MORE EFFICIENTLY.




Vendor inputs, data
structure & protection of
information




Input purpose and estimated effort

For creating your company profile page
for display in VM. Data will be pulled into

reports. 0h30m Match

Asks about your company structure and
‘ 4 s VENDOR PROFILE Save & Key-facts

credentials like turnover etc for reports. Form Continie Questions
Oh10m I

Solution Profile . Solution Categorization
‘ For creating your solutlon proﬁle in dlsplay o e Eorm RIS Form

" o 4 2
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VendorMatch
Questionnaire

VendorMatch Discovery =%
for discovery and shortlisting Request for information analysis

Pubish

Parameter Comparison
Search Analysis




Part 2.

Data Protection

[ Comparison analysis and PR foo :
summary reports are only | - .
available to Fls and their STEP SOl PR EE Stion Satesenzation
d : 3 Form Form 4
aavisers. I
VendorMatch 3 RF STEP
‘ RFX access Offel's an SEEP Qﬁgstci)cr)n:aci;re Q T Request for Information

additional level of protection
- access requires
authorization from the
vendor on a case by case Publish
basis. ' '

RFX
for further evaluation

e

Parameter Comparison Summary
Search Analysis Reports




4 |nvite colleagues to
work collaboratively -
see user mgmt secton.

Part 3.

Profile creation

RFX Data Structure

Key-facts

STEP VENDOR PROFILE
1 Form Questions

STEP Solution Profile Solution Categorization
3 Form Form

STEP VendorMatch RFX
G Questionnaire Request for Information

RFX
for further evaluation

' Publish

Parameter Comparison Summary
Search Analysis Reports




Creating & editing your
company profile & the
key-facts form.
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® click "createa
vendor profile”

CHRISTIANTEST
BOWERTEST You don't have any items in your feed. Try

r customizing your preferences to see

relevant to

SUBSCRIPTIONS

v
subscriptions d out more

=i
C E L E N I OUR INSICHTS VENDORMATCH OUR PEOPLE CALENDAR AWARDS ABOUT |

you.

e changes to
GET IN TOUCH "Vendor Dashboard"
Access this to maintain, edit and

amend your profile.

THE VENDOR DASHBOARD IS YOUR CONTROL CENTER FOR CREAT

VENDOR PROFI

LE AND ACCOL

updates

Are you a vendor looking to
list your solutions on
Celent? Get started by

Once a profile is created this link {. ?

O,

NG, EDITING AND MANAGING YOUR

NT.

CELENT



CELENT

C E L E N I OUR INSIGHTS VENDORMATCH OURPEOPLE CALENDAR AWARDS ABOUT US

Click Company
Informnation “ VENDOR PROFILE OVERVIEW

CELENT COMPANY INFORMATION

ceet CELENT

n ‘- AUMIN ¥ ws SLNI e
QUR INSICHTS OURPEOPLE CALENDAR AWARDS ABOUT US
PRODI “ COMPANY INFORMATION

You have CELENT VENDOR PROFILE (PUBLIC)

COMPANY NAME COMPANY TYPE ‘CONTACT US EMAIL WEBSITE
Celent Solution Provider | (none)

CHRISTIAN BOWER

Back to your dashboard

You have
CHRISTIAN BOWER

y vour dashbeard

THE COMPANY PROFILE FORM POWERS YOUR PUBLIC COMPANY PAGE FROM WHICH EVERYTHING ELSE, LIKE SOLUTIONS,
NEWS, EVENTS, WHITEPAPERS IS CONNECTED.
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s

Save reqularly as
-
+ 1 1+ 1 et +tn A ]"“
Hl?ﬂ:kﬂ)llb.ﬂtﬂ lb;umj

animnt it tvnrerdic 284 2 4
MINUTES INACTIVITY (

;R - o oun
COl pf_%ﬁ ATe NreporTs

enticing Prori [< PUQE.

TOUR COMPANY PROFILE PAGE IS A P

PROF

DASHBOARD

DETAILS

Name *

Celent

Company type

Solution Provider

‘Contact us’ email (not disclosed)

Website

Twitter™ name

LinkedIn™ company page URL

Add a URL suffix to your celent address @

LE INFORMATION 15 PU

UBLIC PAGE R

LLED INTO Tk

N T N

Celent

CCESSIBLE THROUGE

VENDORMATCH [

E SUMMARY REPOR!

[ AND RFX REPORT

SCOVERY.

CELENT




&l st Iy e 0O e T
— £~ p~an v e aleh dlalB Ve
{ A - 1 2 % y § § 1 l { : B ] } i -
- | : Y o - & A Y X L\ BABAY. {-N,--
i s |
- e, Pt A o aer - - - S P e e
{) )1 § T4 ‘J-j - ] =y - ) 11} 1=
7 U"" ! N\ A ol P - ! § | S
. -
-
) :
alielaalalelalY y O\/=TACT¢
A { : B J \/ & ¥ 0 [ t -
81 1 INNAD 1 Yy T\ Y ANV I
i K"y g g~
: " A\ FE DN
—— YB /
;_" :\,..-P }| :\,“ {;,.,
{‘ ] PN —‘:' p— < "f“ ’;" o g N\ b -:~ P~ — r"‘ p—
p— | - ) I 1L £ EDN ‘o—-])‘ 14 L,
[ - J ] I "™V A A\ -
- ' No A AYD . INANG TV O
/
ol e = 4 - .
'aTeahdalalaTea [ 1T \/r e
: B rF 3 ) I
\5‘—}— u‘_.'k i ]’-.._".‘ . @ 3 : I,'.— } R " ! v, .4‘—} [‘~j, I
/
¥
- | et . | ” : [
o~ ~ = G PN\ i [N -— : N N -
i ¥ 3 i \‘(‘,» 1 \ / | 1 - ‘JAz','Ill f 31 110
ITINUANLLY., IO WIHITHUVUTHY

= = | 3 —7‘ oo ‘.-—\) P (,—— j o0 s ‘-x.,-
., ¢ Y ' - N e : o
J A -~“ f“ N ! ‘ l — J "\».‘-l t -

DASHBOARD

COMPANY INFORMATION

Thex ix the final step in cresting yowur commpany peofile Afer this please mo

profile forrm and then complete the direc

g Fleane pee the rner < e iy Aot Us ot

Year founded

Company financial structure
Private, imited company. partnership, public company otc.

If publicly traded, identify exchange(s) and symbol(s)

Merger & acquisition activity

Annual corporate revenues (USS, FYE 2016)

Do notinput § =N o any text )/ punctusation

Annual corporate revenues (USS, FYE 2017)

Pot input § mipn or any text / punctuston

Annual corporate revenues (USS, FYE 2018)

Do not input S sign or any text / puncluation

Total corporate employees

vy 10 the products and services s

isting forme. Acoesx o thexs section i prowvicded s

WG L Surther informationr or CovTtact us

o vt e Lo

D COmpN et

& tHhe ey

SURVEY SECTIONS

JENDOR DETA

COMPPANY INFORMATION

ACCESS THE KEY-FACTS FORM ANYTIME VIA THE COMPANY INFORMATION PAGE.

CELEND



Creating & editing your*

solution profile
& categorizing / classifying
solution type correctly.

EEEEEE




CELENT

C E L E N ' OUR INSIGHTS VENDORMATCH OURPEOPLE CALENDAR AWARDS ABOUTUS Q

()

 ; —~ s, a P N e (l
@ Click products /
- .. >

services ey
-) CELENT COMpANY INFOQMAT'ON CELENT OLR RICHTT  VENDORMATC CLRPEOF.E CALZIRDAR  SMARDS  ABTUT S

Celent

VIiew getails

11000030 4reL e 308 e arw 2o reek £30 prod e T be e IE‘.}

PRODUCTS/SERVICES ) R

Analvt
JencorMatch activty
e You have no published listings and 13 draft

CHRISTIAN BOWER P

ack ¢

EVENTS

You haven't listed any events yet.

T - -
view CeLans

NEWS

You haven't listed any news yet.

..... e
view Getaills

ACCESS THE PRODUCT / SERVICES MANAGEMENT PAGE ANYTIME TO MAKE CHANGES TO YOUR SOLUTION PROFILE PAGE



CELENT

Complete all the sections. Include
media such as product brochures or
demonstration videos.

CELENT

o N

THIS 18 YOUR PUBLIC PAGE SHOWCASING YOUR SOLUTION IN VENDORMATCH DISCOVERY, THE PROFILE FORM INFORMATION ALSO SHOW IN REPORTS



CELENT

Select the solution

type(s) that best define
: SOLUTION OR SERVICETYPE
yOU r Oﬁe r| ng COERECT LISTING PROCESS. Select only the Seluten spplicetont or Service typethatalgr toitne (

- -- »
LUEE posvonvmg e yourpreduce

SOLUTION OR SERVICE TYPE

orsenice A0\ zeei ng broed airectary coverage by cless f g your 2ot ens 2evices bazed on 8 subeet oF copad ez ez this wil
EQATIVELY impect your ranking in all search resuits which preferences the mast focused seluthons Ferse®were spelications Te test Fyou

showld tok aseluten tyoe. appl) the test "would so™ecne duy thiz saluten ranly reguvement” " I¥ihg anawer g no, don't

chech the bor. fdd temally, modules of larger 2o%were appicetens, wheh are truly andelone, sheuid have therronn lating 1m sdabon

te thet of the or Tary agceveom 5080\7 ST JCUTIDIVDDON OISO PO RCONE NG NN SN 3VVEY BOCIOMZ AT T 2V D8 W e

further drl down gueshons. Node thet defindions ofsalutan yoes are aveladie by clickingthe "7 icon. Can tsee your aystem type here

DOSZOCONISCT VIO Q'3CVRT e g euTtaenom™ :°‘..', HNO rECSMMEenZ JOG S8VE DU WO MLV ATy g 28ve g Sontnue ang

é WCOMPLETE 4 — PERIODIC REVISION

then clicking back on your browser. in arder 2o avod Sevng listed a3 WLOMNFLETE you need 2o wew all survey sechens. FEXIDIIL AEVISION
. . - - .

You wiil have 22 review your protle pencdicelly (cok for the count down in the ot predie ares. "o revien your prefile sl survey sechons

neeS S0 &9 "2 K et -Beud Eaad LW 8a 42 255 K281l 20 -
Erterprize Sofware

Customer Communications Management (CCM) Systems @
Customer Relstonship Menapgement (CRM | Systems @
Reconclation Systems @

Robotic PFrocess Automation §

Workflow/'82M Systems @

eSignatures Softwere @

Oata Managpgement Softweare

CATEGORIZING / CLASSIFYING YOUR SOLUTION TYPE CORRECTLY IS KEY TO STRONG LEAD GENERATION AND ENSURING THE
QUESTIONNAIRE AND RFIS ARE APPLICABLE TO THE SOLUTION YOUR ARE UPLORDING.




CELENT

(). HOW DO | OPTIMIZE MY PROFILE FOR GENERATING LEADS 7

A

v

A YOU NEED TO RANK HIGH IN SEARCH AS THIS DRIVES THE
NUMBER OF PROFILE VIEWS AND THAT'S WHERE OPPORTUNITY
ARISES




CELENT

Q. OK, WHAT SHOULD | DO TO OPTIMIZE MY RANKING ?

A S0LUTIONS WHICH ARE BROADLY CATEGORIZED USUALLY PERFORM LESS
WELL IN SEARCHES THAN SOLUTIONS THAT ARE MORE FOCUSED.

THIS 1§ EXPLAINED BY THE FACT THAT USERS USUALLY SEARCH FOR

SOLUTIONS THAT MATCH ONE CATEGORIZATION ONLY AND CELENT'S SEARCH e
ALGORITHM CONSIDERS EXCESS FUNCTIONAL COVERAGE TO BE DETRIMENTAL A
T0 THE USER.




CELENT

For proper placement
of software
applications, apply the

test.
1 < i Solution position is
WOUu I d someone b U y As coverage Is B ranked lower in the
: : : : Increased here results list, against
this solution if this was Rl oo vonave:
. e ighter focus
their only

requirement?”

[T the answer IS no,
aon't check the box.

. N

4

MODULES OF LARGER SOFTWARE APPLICATIONS, WHICH ARE TRULY STANDALONE, SHOULD HAVE THEIR OWN LISTING IN ADDITION TO THAT OF THE i
PRIMARY APPLICATION.




Categorized across types
that are too distinct serving
different target markets or
are of different scale ie.

enterprise Vs best of breed

You've tagged consulting,
outsourcing or services and
technology categories for the
same solution. These categories
are not for implementing your
own software.




* *
) S -
Completing & editing ™
the VendorMatch
Discovery Questionnaire
and RFX Request for
Information

EEEEEE




CELENT

PRODUCTS/SERVICES

CELENT

0 Find products / services in R e e
the menu and click Shy i i vl oo B

In order to ensure profiles are current the profile must be reviewed every 360 days, it is necessary to visit all sections of the survey
to affect the revision although it is not necessary to make any changes to a section.

Celent VendorMatch
CHRISTIAN BOWER Analytics

s P Status: Incomplete tus: Incomplete
i Demo P
2ack to your dashboard =i EDIT ] ACCESS PERMISSIONS
NOT DELETE DOWNLOAD RESPONSES

© Now find the VendorMatch
Discovery questionnaire

VendorMatch RFX
. . Profile complete Status: Complete
- -)d CELENT N Y Status: Comple
and click edit - e —

DELETE "f-.;%_t; ACCESS PERMISSIONS

DOWNLOAD RESPONSES

HAVING CATEGORIZED YOUR SOLUTION (RS THIS DRIVES THE QUESTIONS DATA STRUCTURE) PROCEED TO THE VENDORMATCH DISCOVERY QUESTIONNAIRE |
YOU CAN AMEND / UPDATE AT ANYTIME USING THE EDIT LINK




CELENT

USER SUITABILITY (CAPITAL MARKETS & INVESTMENT MGMT) SURVEY SECTIONS
o, P - 4 . =y, - !, . ~ 1 3 i - :
g & g B / S Ly ——.
OV CAn move Oon o «y ClIC L{\ 1 9 User Suitability (Capital Markets & Investment Mgmt) PRODUCT/SERVICE DETAILS
el A Y 2 Select the target institutional user type(s) for your solution. | = -
S (,,_,é .%'rl/ {:,.). S 4 C O F ‘ I ‘ r‘} U G G E ! l \"‘.\"{ C} l‘qp Asset Managers ;.:);.‘JTIL ) :-j:h.“‘]‘-: o
’ 8 REVISED ON 27 MAY 2019

Trading firms

can't complete a section el Managers
which requires a positive |
response just click on the
sections column (right) to "

NCOMPLETE
proceed.

USER SUITABILITY (CAPITAL
MARKETS & INVESTMENT MGMT)

3...:3.;3:
R
SAVE& CONTINVE A, SAVE & FINISH
GEOGRAPHIC AVAILABILITY

NCOMPLETE

ASSET CLASS COVERAGE
NCOMPLETE

Save regularly to avoid
finming out.

L
st

VENDORMATCH DISCOVERY QUESTION ARE CHECKBOX OR YES/NO DROP-DOWNS - THEY DRIVE THE FILTERS IN THE RESULTS PAGE N
AND SHOW IN THE SUMMARY AND COMPARISON REPORTS.




CELENT

STATUS CEVERS:

-R SUITABILI (CAPITAL MAR 7 R M SURVEY SECTIONS

User Suitability (Capital Markets & Investment Mamt)

Select the tarpet institutional user Lype(s) fov your solution.

SOLUTION OR SERVICE TYPE

Sl < e

Aszzet Managers REVISED ON 27 MAY 2019

Trading firms
Wealth Managers it/ USER SUITABILITY (CAPITAL
j MARKETS & INVESTMENT MGMT)

SAVE & FINISH

- Incomplete e B T

- Complete

- Questions
updated e

OFCREATING SYSIE
INCOMMLETE

STORE / ANALYTICS STORE

MPLETE

YOU CAN CHECK THE RESPONSE STATUS OF ANY QUESTION SECTION FROM WITHIN THE QUESTIONNAIRE ITSELF
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— {
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| )¢
A .

e ] ooucrsenvices

CELENT
You have no published listings and 17 draft
HOome

regte

In order to ensure profiles are current the profile must be reviewed every 360 days, it is necessary to visit all sections of the survey
to affect the revision although it is not necessary to make any changes to a section.

2019 Life vendorMatch

PAS test Sl s
CELENT Status: Inco

nplete : te
product
UnruBUSHED
[ EDIT
DELETE

EDIT
ACCESS PERMISSIONS

DOWNLOAD RESPONSES

Celent VendorMatch
Analytics

s ”
Demo '%
Product DO "
NOT DELETE / ACCESS PERMISSIONS

m VRS DOWNLOAD RESPONSES

Celent Test VendorMatch RFX

Prnfnlr CELENT Status: In mpilete
UNPUBLISHED

Status: Revision required in 328 days

TNMLOAD RESPONSES

NOTE THAT YOU CAN ONLY PUBLISH A SOLUTION THAT IS COMPLETE.

CELENT




CELENT

“ PRODUCTS/SERVICES

" W -
Fhe solution name ol
You have no published listings and 13 draft i

Click t
Qe \/Our "\/e per!'e 0 Create another product/service

TO S

In order to ensure profiles are current the profile must be reviewed every 360 days, it is necessary to visit all sections of the survey
to affect the revision although it is not necessary to make any changes to a section.

CELENT

PORTIOWARE

CCM 2

DELETE

Portware

5 :
[ [EHEREL Se

Cwervicw
Fourdadin20m, Portaanc Wl seat of bochar noabiel cuvtomanad bacig schwars borahoel fclyted roscorck

Celent test

DELETE

Celent Test Profile

DELETE

YOU CAN CHECK YOUR PUBLIC PROFILE VIA VENDOR DASHBORRD OR VIA A USER SEARCH



CELENT

1. Click
Products / Services CELENT

“ VENDOR PROFILE OVERVIEW

wr W - "y - " -~ -~ ™ -

CELENT COME C E L E N T UM INSIGIHTS  VENDOIATCL OUN PEOME  CALENDAR WWARDSE  ADOUT LS Q)
Youu have on panliehed liezingee anvw feaft i npe

cELEN

omae

Inorder o cnaure protilcs erc current the proftlic muat be reviewed cvery aya, Iitis
%o aftect tha revizicn although it Iz not necezzary

CHRISTIAN BOWER

VendorMatch

rcdaxh -

Note you can download
the survey with responses
to share internally but
responses must be made
online.

THE RESPONSE REQUIRES INPUT FROM SMES COMFORTABLE WITH RESPONDING TO RFIS.



Solution types have
already been selected
from the solution
categorization form.

Work through the survey
saving reqgularly.

NOTE: T0 SHARE RFX INFORMATION ONLY W

TH CELENT ONLY

- WHICH

ADDS THE RFX

DASHBOARD

INTEGRATION METHODS, SERVICES AND APIS

These questions pertain to how your systen

APJs. There is a separate section for vertical pre-integrations. Note: Celent defi

customer partner/insurer extensions to the p

Integration Methods

Integration Methods
Web services
XML, not through web services
HTML
HTTP
RESTful HTTP style services
JSON format

If any integration method is pr"

1 integrates data with other systems. These ar

product.

SURVEY SECTIONS

X ~ . QN TION OR SFQ ~= TYDE
e non-vertical specific methods, protocols, and SOLUTION OR'S

nes APl as the interface exposed for external components or REVISED ON 29 MARCH 2013

USER SUITABILITY (P&C / GENERA

NSURANCE)

MQSeries, JMS or similar queue technology

Custom APls

Flat files
Native messaging

Other

":-;;‘-::f:jf.j d, please note it here.

API Details (select all that apply)

LERVE IT UNPUBLIS
{EPORT REQUEST L

{ED. IF YOU WISH

0 RECEIVE RFX ACCESS REQUESTS THEN PUBLISH

NK T0 THE SOLUT

ON PROFILE.

CELENT

N



RFX Use cases and
Vendor Controlled
Release Process

EEEEEE




RESEARC

You can update your RFX
RFI with the latest
information and email us
when you're ready.




Legitimate users like
Mark with a RFX
subscription can

request access to RF X
Reports from a
solution profile page.

CELENT

B o |4 culoacs § B Croacmmiian ANLYET W

& A oreocT | M sy ey ror | [ AoxecroaT

Sk BRH TEST - RFI AC "SS5S REQUEST

wiransr Use this form to request the veiigrllpermission to access their data, a pre-requisite before
Celent can generate the RF| re

You will be notified by email when your request is accepted.
YOUR DETAILS

Name

Research subscriber

Company type Country
Solution Provider United Kingdom

et et
- 5 ~—

Provide more details

N8 \When you receive an RFX Report access
request via email you will be able to grant or
deny access from your product mgmt page.

VendorMatch RFX

Status: Revision required in 277 days  Status: Revision required in 277 days

PUBLISHED UNPUBLISHED
ACCESS PERMISSIONS
DOWNLOAD RESPONSES

VendorMatch RFX

Status: Incomplete Status: Quest :

pUBLISHED || EDIT UNPUBLISHED
ACCESS PERMISSIONS
T

RFX Request

GCELEN



User management and
adding collaboration

CELENT




CELENT

€@  Gotothe main
dashboard via my
settings and click

USer management I

CHRISTIAN BOWER Here you can manage users within your group, add new users by sending them an electronic invitation, grant or remove access to your
subscriptions and provide access to a vendor profile,

INVITE COLLEACUES

Invite a colleague to become a member of this group by entering their email address below:

YOUR GROUP

Ser management

CURRENT USERS

User activity

ly Permissions

Brad Bailey Research
SUBSCRIPTIONS Permissions: Edit vendor details | Add/E

You are subscribed until
20 June 2035. View your
scriptions or find out more Zilvinas Bareisis Senior Analyst

about Celent’s other services. Permissions: Edit vendor details | Add/Edit items | Publish items | Authorise buyer access

GET IN TOUCH

Got 3 question? Get in touch John Barr SeniorAnalyst

INVITE COLLEAGUES TO JOIN YOUR USER GROUP S0 YOU CAN COLLABORATE AND MANAGE PROFILES AND WORK ON ENQUIRES & LEADS



CELENT

C E L E N I QUR INSICHTS VENDORMATCH OUR PEC( ' DAR AWARDS ABOUTUS Q

DASHBOARD SEARCHES

DASHBOARD

PERMISSIONS FOR BRAD BAILEY

Group permissions (Enables user to manage other users)
Group administrator

Research permissions (Enables a user to leverage an active subscription)
¢ Active user for Research subscriptions
Download Flex plan reports

Buyer permissions
¢ Active user for VendorMatch Buyer subscriptions

¥ Edit vendor details

¢ Add/Edit items

¥ Publish items

¢ Authorise buyer access

0 Vendor permissions (Enables a user to edit your vendor profile)

e UPDATE PERMISSIONS back to dashbo

OFT USER PRIVILEGES



PRO subscriptions
&

Using analytics

EEEEEE




CELENT

-~ it InAcd Description PRO PRO PRO
e ThAT 0esS| 1 - 3

- R Company
Profile

Website Link

12 ~t 1P Contacts
SVIC YO Ul Links

Quantitative
Analysis

J 1eVel, 11e Company &
Demographics

e - - ther details of users engaging with your
Individual SR IR B BRI rR

PDIronie.

i

Market
Intelligence

ADVERTISING

Matchboxes

Skyscrapers

YOU CAN FIND THE LATEST FEATURES CARD IN THE ABOUT SECTION OF OUR WEBSITE. 4



Analytics, *
Audit Trails

and
Trends

EEEEEE




CELENT

CELENT

From within the
Vendor dashboard

C i | & L( VENDOR PROFILE OVERVIEW

COMPANY INFORMATION

Intferaction Analytics

e Top level analytics shows e
how many aggregated T
page views you are Vos Bavesrt Batad sy eventaye
getting at the company, o
product, event, news or
whitepaper levels.

WHITEPAPERS

ALL VENDORS GET THEIR HIGH-LEVEL STATISTICS & AUDIT TRAILS 4



CELENT

INTERACTION ANALYSIS

® Click show more

oo
. T . DEMO
Glelelly) oo~ il
E< :

R
ths

™

PRODUCTS/SERVIC

©® The table shows
visitor details
according to your
PRO subscription.

NEWS ARTICLES

THE TABLE SHOWS VISITOR DETAILS INCLUDING COMPANY NAME, TITLE, LOCATION, ACTION & IP ADDRESS.
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THE TABLE SHOWS INTERACTION & AUDIT TRF

DEPEND

IL INFORMAT
NG ON YOUR

17 Pege views
0 seerch impressions

0 webasite clicks

NEWS ARTICLES

33 Fage vens

0 Seerch impressiors

0 website cicis

TCS BanCs for
JJure 153036 o poancs .
Progult Service vewed

" seerch

TCS Customer
ateligence & Ingights

SJure 15 1838 Cild) for.
Product/Service viewed
n seerch

TCS Customer
nteligence & Ingights
; 168.068.234.233
Procuct Service vewed
N seerch

ON ASSOCIATED WITH YOUR ENTIRE PROFILE - VISITOR DETRILS ARE

EVEL OF PRO SUBSCRIPTION

CELENT



CELENT

Click Vendormatch . S
£
CELENT

Activity OUR INSIGHTS
! C A [ V View the system types generating the most activity on VencorMatch over the past month:

B nsurance Core Software ceil »

Bl Folicy Adminatration and Senidng (PAS) Systems - PEC / General Insuranc
Polcy Adminatration and Sern ong

Pelicy Advinstration and Sendd

Policy Administration and Senidng (PAS) Systams - Haslth / Najor Medc

Rsurence tang-olone Rsting Systems

“ VENDOR PROFILE OVERVIEW

CELENT COMPANY INFORMATION

ziness snd Underwriting Systems - Life | Annuity Insurance
Wansg ng Geners| Agent (MGA) Adminadration Systen
Product Desian and Davelopmant Softwars
sunnce Premium ALt Systems
Lfe / Annuty / Persion

Celent

e Vendormatch activity pritene
provides a good iy
representation of whats
trending in the world of

financial IT CHRISTIAN BOWER

g3asNnooarc

EVENTS

You haven't listed any events yet.

Trading Soltware cewil»

Data anc Analytics detal >

Asset Management Software datal »
Enterprize Software detar >
Financial Risk Management detai »

Channel Platform Software ceta -

Core Banking Software detsi >

FEED TREND ANALYSIS INTO YOUR MANAGEMENT INFORMATION PROCESS TO ASSIST IN DECISION MAKING.



Adding & Editing Events,
News & Whitepapers

EEEEEE




CELENT

NOTE

You need to have a |
a Compo ny profile C E L E N T OUR INSIGHTS VENDORMATCH OURPEOPLE CALENDAR AWARDS ABOUT

created before you

can add any of these “ VENDOR PROFILE OVERVIEW

items. (See section 3) ol T —

Celent @
View details

PRODUCTS/SERVICES

You have no published listings and 13 draft lisings.

CHRISTIAN BOWER

B el ¢+ ] N S—
Back to your dasnboarag

EVENTS

You haven't listed any events yet.

N The next screen
complete the
information

upload form.

3

NEWS

You haven't listed any news yet.

THESE WILL APPEAR ON YOUR PROFILE AND OTHER ARES OF THE WEBSITE SUCH AS THE 4
EVENTS CALENDAR AND VENDOR NEWS FEED.




Thank you for watching this training video.




